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WINNER

Co-presented

About Digital Aptech 150+

Digital Aptech is a premier Company offering IT Support SK"_LED STAFF l-_:f

and Services with over 12+ years of expertise in crafting Awards
bespoke Solutions for clients worldwide. With 1ISO
27001:2013 and ISO 9001:2015 certifications and
numerous prestigious awards, we ensure
top-notch Quality, Information Security
and Customer Centricity with every
project we deliver.
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2018

WINNER 1 700+ WINNER

PROJECTS
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PARTNER WITH US

We do not simply claim but
have also taken effective

measures to ensure that all
our USPs are delivered to
our clients with every
project that we undertake.

Our USPs

1€

QUALITY

We have received 1SO 9001:2015 certification for our
continuous focus on delivering and maintaining
top-notch quality for each project we take up.

INFORMATION SECURITY

Your information security is our top-most priority. We
are an ISO 27001:2013 certified digital agency, and we
are known for our efforts to protect our client's project
data.
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CUSTOMER CENTRICITY

We are invested in offering complete client satisfaction.

Our team has received the prestigious Cll Customer
Obsession Award 2018 in not 1 but 2 categories!
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) SERVICES THAT i
WE OFFER VERTICALS
WE SERVE

Digital
Agencies

Generative Al & Machine Learning

Software
Development

Industrial
Domain

ﬁ ! Cloud Engineering
5% ) pata Engineering and Analytics

E | Software / Application Development

=in | |oT & Emerging Technologies

E-commerce Data Science

84 | Other Services

‘ Digital Amecn PV Ltd.
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APPLICATION WE BUILD

® Attendance Management
System

Document Management
System

E-COMMERCE PLATFORMS WE USE

/ 4

/

Licensed
Based Platform

[ ]
<0

Open
Source Platform

©

Cloud
Based Plastform

)

Saas
Based Platform

ERP Implementation

Quality Management
Application

Inventory Management
System

Email Marketing
Application

® Content Management
System

® Edtech and Exam Portal

® SaaS-based Application

® Hospital Management
System

and much more...

DOMAINS WE SERVE

Travel and Recreation

‘| Fiscal Service Sector

@ Health and Wellbeing

Consumer Goods

g Education and Awareness

e
|.|'| Government and Other Undertakings

o=
OC— Other Industries
o=
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OUR RESOURCE POOL- APRIL 2024

e DevOps Consultants
e Network Administrators

e DB Architects

e Azure Developers
70% 10% 10% 10%
Technical  Recruitment  Operation Other e Technical Project Managers
Staff Professionals Staff Support Staffs

¢ Full-Stack Developers

b _____ e Functional Consultants
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TECHNOLOGIES WE SERVE
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AVAILABLE PLATFORMS
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SUCCESS STORIES
OUR OPERATIONAL EFFICIENCY

YEAR WISE PROJECT SUMMARY

Operational Efficiency of DAPL from 2019- 2024

Year wise Project Summary
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SUCCESS STORIES

CUSTOMER FOCUSED STRATEGY

03 04

Empower the Understanding
front line our customers

Customar Metrics
focused / \ the matter
leadership

Customer
Centricity

Designing
the

experience

CUSTOMER SATISFACTION

SERVICE-WISE SATISFACTION INDEX

; -
K 78 9.2 94

7.6 8 82 84 86 88 9

®2023-2024 w2022-2023 ®2021-2022 ® 2020-2021

A

96
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A FEW DOMESTIC CLIENTS

codilar ARC

Document Solutions® MOL Information Technology

@lrc INFOTECH ¢| JetEngage

Business-friendly Solutions
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AWARDS AND RECOGNITIONS

Our continuous dedication, hard work and focus on delivering perfection brought us many accolades:

Forbes Select 200 N
Clutch Top 1000 2024 ~
Tally MSME Honours 2024 Award for significant contributions towards the society
Clutch Global Spring Awards 2024

Time2Leap National Award for the Best IT Company of the Year (2023), presented
by Freight Crate and hosted by Summentor Pro

Clutch Global Fall Awards 2023

Clutch Champion Fall Awards 2023

Top 1000 Companies Clutch Global 2023 Badge

Best Enterprise of the Year (IT Services) - 2022 awarded during the MSME India
Business Convention

Global Indian Leaders Award- 2022 awarded at Economic Times Global Indian

Leaders Award
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AWARDS AND RECOGNITIONS

Our continuous dedication, hard work and focus on delivering perfection brought us many accolades:

[ca)

Global Icon Awards 2022 - Most Promising Company in IT and Software
Development Industry’ received at a unique platform created by World Association
for Small and Medium Enterprises (WASME)

Cll Award for Customer Obsession - 2018 powered by Tata Communications in 2

categories: "Recognition for Active Customer Engagement Services” and Special P

Recognition for "Leveraging Digital Technologies for Superior Customer Experience PRSI N
Services”

Special Jury FICCI BAF Award - 2018, co-powered by Intel at Mumbai FICCI FRAMES,
2018

India 5000 Best MSME Awards - 2017 held at Rajkot, Gujarat

Fastest Growing Indian Company Excellence Award - 2016 at 8th International

Achievers Summit 2016, organized in Bangkok
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WHY CHOOSE US?

[Cf 1O

a@v

416,000 ?l

Hours of Workforce Experience

30+

Countries Served Globally

17+

Industries Served Globally

350+

Clients Served Globally

1650+

Project Delivered Globally

4.78

Average Rating of All Ratings
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OUR GLOBAL PRESENCE
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@ Present Market Penetration

) Intended Expansion
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